2011 CATA Evaluation summary for website.xls

11/30/2011

A | B [ c | D E F [ G
1 CATA 2011 Evaluation Forms
2 | Total number of responses to each line item
3 |[MONDAY COURSES
4 |USPAP (Wildrose Audit) POOR FAIR| AVERAGE GOOD VERY GOOD NO ANSWER
5 Course organization and flow 2 10
6 Course material and handouts 3 9
7 Instructor's overall presentation 1 1 10
8 Instructor's command of the subject 1 11
9 [Valuation of Contaminated Properties (Garth Thimgan) POOR FAIR| AVERAGE GOOD VERY GOOD NO ANSWER
10 Course organization and flow 3 4 1
11 Course material and handouts 3 4 1
12 Instructor's overall presentation 1 6 1
13 Instructor's command of the subject 1 6 1
14 |Property Classification(4hrs) (DPT-Janeen Ogden) POOR FAIR| AVERAGE GOOD VERY GOOD NO ANSWER
15 Course organization and flow 6 2
16 Course material and handouts 6 2
17 Instructor's overall presentation 6 2
18 Instructor's command of the subject 4 4
19 |Rate Development (4hrs) (DPT- Jim Hannum) POOR FAIR| AVERAGE GOOD VERY GOOD NO ANSWER
20 Course organization and flow 3 4 10 3
21 Course material and handouts 2 3 10 5
22 Instructor's overall presentation 4 2 8 6
23 Instructor's command of the subject 2 4 9 5
25 |Time Trend Analysis (DPT - Ken Beazer) POOR FAIR| AVERAGE GOOD VERY GOOD NO ANSWER
26 Course organization and flow 1 6
27 Course material and handouts 1 6
28 Instructor's overall presentation 7
29 Instructor's command of the subject 7
30
31 |[TUESDAY COURSES
32 |Ag Land Classification (DPT-Shawn Snowden) POOR FAIR| AVERAGE GOOD VERY GOOD NO ANSWER
33 Course organization and flow 1 2
34 Course material and handouts 1 1 1
35 Instructor's overall presentation 1 2
36 Instructor's command of the subject 1 2
37 |Possessory Interest (DPT-Jim Hannum) POOR FAIR| AVERAGE GOOD VERY GOOD NO ANSWER
38 Course organization and flow 1 1 2
39 Course material and handouts 1 1 2
40 Instructor's overall presentation 2 2
41 Instructor's command of the subject 2 2
42 |Manufactured Homes (DPT-Renee Bridges) POOR FAIR| AVERAGE GOOD VERY GOOD NO ANSWER
43 Course organization and flow 2 4
44 Course material and handouts 2 4
45 Instructor's overall presentation 2 4
46 Instructor's command of the subject 2 4
47 |Severed Minerals (DPT-Greg Schroeder) POOR FAIR| AVERAGE GOOD VERY GOOD NO ANSWER
48 Course organization and flow 2 1
49 Course material and handouts 2 1
50 Instructor's overall presentation 3
51 Instructor's command of the subject 3
52 |USPAP (Wildrose Audit) POOR FAIR AVERAGE GOOD|VERY GOOD NO ANSWER
53 Course organization and flow 1 7 8
54 Course material and handouts 1 7 8
55 Instructor's overall presentation 1 3 12
56 Instructor's command of the subject 4 12
57 |[Intro to Commercial Appraisal (Deane Wilson) POOR FAIR| AVERAGE GOOD VERY GOOD NO ANSWER
58 Course organization and flow 1 1 3 5
59 Course material and handouts 2 1 2 2 3
60 Instructor's overall presentation 2 2 6
61 Instructor's command of the subject 1 1 7 1
62 |Evaluating Residential Construction Day 1 (Canestaro) POOR FAIR| AVERAGE GOOD VERY GOOD NO ANSWER
63 Course organization and flow 2 7 7
64 Course material and handouts 1 1 3 11
65 Instructor's overall presentation 3 4 9
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66 Instructor's command of the subject 2 3 11
67 |Appraisers Guide to Appraisal Review (Kaplan) POOR FAIR| AVERAGE GOOD VERY GOOD NO ANSWER
68 Course organization and flow 4 3 2
69 Course material and handouts 4 2 3
70 Instructor's overall presentation 2 4 3
71 Instructor's command of the subject 1 5 3
72 |Restructuring Income & Expense Statements (Garth Thimgan) POOR FAIR| AVERAGE GOOD VERY GOOD NO ANSWER
73 Course organization and flow 1 3 2
74 Course material and handouts 2 2 2
75 Instructor's overall presentation 1 2 3
76 Instructor's command of the subject 1 5
77
78 [ WEDNESDAY COURSES
79 |Sales Confirmation (DPT-Shawn Snowden) POOR FAIR| AVERAGE GOOD VERY GOOD NO ANSWER
80 Course organization and flow 5 2 4 6
81 Course material and handouts 2 7 8
82 Instructor's overall presentation 2 4 6 5
83 Instructor's command of the subject 2 3 4 8
84 |Statistics Day 1 (DPT-Sadusky/Schroeder) POOR FAIR| AVERAGE GOOD VERY GOOD NO ANSWER
85 Course organization and flow 2 1
86 Course material and handouts 2 1
87 Instructor's overall presentation 2 1
88 Instructor's command of the subject 2 1
89 [Golf Course Valuation (DPT- Kyle Hooper) POOR FAIR| AVERAGE GOOD VERY GOOD NO ANSWER
90 Course organization and flow 1 1 3
91 Course material and handouts 1 2 2
92 Instructor's overall presentation 2 3
93 Instructor's command of the subject 3 2
94 [Property Design & Measurement (DPT-Jo McGrath) POOR FAIR| AVERAGE GOOD VERY GOOD NO ANSWER
95 Course organization and flow 2 1 2
96 Course material and handouts 2 1 2
97 Instructor's overall presentation 2 1 2
98 Instructor's command of the subject 2 1 2
99 |Colorado Water Law (Jim Felt) POOR FAIR AVERAGE GOOD|VERY GOOD NO ANSWER
100 Course organization and flow 1 4 7
101 Course material and handouts 1 3 8
102 Instructor's overall presentation 1 11
103 Instructor's command of the subject 12
104|Evaluating Commercial Construction Day 1 (Canestaro) POOR FAIR| AVERAGE GOOD VERY GOOD NO ANSWER
105 Course organization and flow 1 1 9
106 Course material and handouts 1 1 9
107 Instructor's overall presentation 1 10
108 Instructor's command of the subject 1 10
109|Professional Ethics (Dean Wilson) POOR FAIR AVERAGE GOOD|VERY GOOD NO ANSWER
110 Course organization and flow 3 7
111 Course material and handouts 5 5
112 Instructor's overall presentation 10
113 Instructor's command of the subject 10
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114|Understanding Conservation Easement (ASFMRA-Dick Gilmore) POOR FAIR| AVERAGE GOOD VERY GOOD NO ANSWER
115 Course organization and flow 1 7 6
116 Course material and handouts 3 7 4
117 Instructor's overall presentation 1 6 7
118 Instructor's command of the subject 5 9
119
120|THURSDAY COURSES
121|Presenting Your Best Case (4hrs) (DPT-Mike Kerrigan) POOR FAIR| AVERAGE GOOD VERY GOOD NO ANSWER
122 Course organization and flow 5 3
123 Course material and handouts 5 3
124 Instructor's overall presentation 5 3
125 Instructor's command of the subject 4 4
126|Statistics Day 2 (DPT-Sadusky/Schroeder) POOR FAIR| AVERAGE GOOD VERY GOOD NO ANSWER
127 Course organization and flow 2 1
128 Course material and handouts 2 1
129 Instructor's overall presentation 2 1
130 Instructor's command of the subject 2 1
131|Presenting Your Best Ag Case (4hrs) (DPT-Cherice Kjosness) POOR FAIR| AVERAGE GOOD VERY GOOD NO ANSWER
132 Course organization and flow 2 3
133 Course material and handouts 2 3
134 Instructor's overall presentation 1 4
135 Instructor's command of the subject 1 4
136|Appraising Valuation Modeling (Wildrose-Steve Kane) POOR FAIR| AVERAGE GOOD VERY GOOD NO ANSWER
137 Course organization and flow 1 4 5
138 Course material and handouts 1 1 1 2 3 2
139 Instructor's overall presentation 3 7
140 Instructor's command of the subject 1 9
141|Evaluating Commercial Construction Day 2 (Canestaro) POOR FAIR| AVERAGE GOOD VERY GOOD NO ANSWER
142 Course organization and flow 1 1 9
143 Course material and handouts 1 1 9
144 Instructor's overall presentation 1 10
145 Instructor's command of the subject 1 10
146|Logic and Critical Thinking (Dean Wilson) POOR FAIR| AVERAGE GOOD VERY GOOD NO ANSWER
147 Course organization and flow 6 9
148 Course material and handouts 1 3 2 9
149 Instructor's overall presentation 4 11
150 Instructor's command of the subject 3 12
151
152|Rural Residential Properties (ASFMRA - Dick Gilmore) POOR FAIR| AVERAGE GOOD VERY GOOD NO ANSWER
153 Course organization and flow 1 5 6 4
154 Course material and handouts 1 4 7 4
155 Instructor's overall presentation 1 2 6 7
156 Instructor's command of the subject 1 2 4 9
157
158|FACILITIES POOR FAIR AVERAGE GOOD VERY GOOD NO ANSWER
159 Conference Site (Beaver Run Resort) 3 11 39 33 2
160 Lodging comfort (condos & hotel rooms) 1 3 8 27 28 21
161 Hospitality 2 10 37 32 7
162 Convenient access to classes and restaurants 6 10 36 31 5
163 Class room comfort (lighting, seating, temp., etc.) 5 7 27 30 14 5
164
165|AGENDA & SCHEDULING POOR FAIR AVERAGE GOOD VERY GOOD NO ANSWER
166 Information provided for conference agenda 1 7 37 36 7
167 Course selection 5 13 38 26 6
168 Class time scheduling 3 13 40 26 6
169 The Vendors 3 6 24 20 9 26
170 Monday Evening Pizza Party 1 4 18 22 43
171 The Tuesday Evening Dinner Meeting 3 20 33 32
172 The Wednesday Club night at Base 9 1 3 7 12 7 58
173
174|Overall, | felt the 2010 Conference was: POOR | FAIR| AVERAGE | GOOD|VERY GOOD| NO ANSWER
175 9 31 36 12
176|My favorite part of this year's conference was:

177 No answer 42
178|Harry Fuller!
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179|Networking with people from other counties.

180|The Dinner.

181/! thought this was the best CATA Conference I've Attended! Andy Wyatt

182|My conservation easement class

183|Overview of important topics and conversations with other appraisers

184|Tuesday night dinner

185|The classes | took

186|Held in Breckenridge instead of Copper Mountain. No CATA Cup Completion!

187|Ethics Class

188|Water Law

189|Ag valuation and seeing great people

190| Tuesday night dinner

191|The dinner was terrific!

192|Pizza Party

193|Quality and content of courses

194|Good choice of courses

195|The classes

196|Getting my needed CE credits to maintain my license affordably. Also liked breakfast buffet, better than lunch that we used to do.

197|You all did a wonderful job!

198|Food at Tuesday Dinner was excellent

199|Dinner Meeting & Restructuring Income statements class. Pool facilities great.

200|Breckenridge

201{The whole process was very well

202|Dinner.

203|The Dinner!

204|Sales confirmation - great instructor & information

205|The classes

206(Location time(dates), course selection, breakfast

207|Class scheduling was very good

208|Location

209|Seeing older appraisers

210|A little bit less controlled schedule so there would be time to explore & visit with friends. Easy to get to classes.

211{Really good classes.

212|Always Water Law

213|The Dinner and Wed Breakfast

214|Golf Course valuation class

215|Dinner!

216|Location

217|The classes - both instructors

218|Talking to vender about new software

219]|All of it! Nice Job

220|The pizza party w/Harry Fuller and the 2-day Evaluating Comm Const Class

221|Banquet dinner, food & timing \ \ \ \ ‘

222|Organized, well laid out. Excellent job to the previous board. Best of Luck to the succeeding board.

223

224{My least favorite part of this year's conference was:

225 No answer 49 | \

226|Trying to find my way around

227|Earlier classes.

228|Crowded seating in classrooms

229|The elevator was slow \ ‘ ‘ ‘ ‘ ‘

The fact that we never get to participate in after hours events due to the fact that conference location in county | work in. Doesn't seem fair to
230[/Summit employees.

231|Hard chairs to sit in

232|Wandering around Beaver Run resort to get into the rebuilding from parking and getting coffee, ect.

233|Wed Club Night

234|Pizza - I'm gluten intolerant & doesn't work for everyone! Also the cost to eat at the resort is high!

235[The Club night wasn't as much fun as last year

236|8 am Monday start, it means an extra night lodging (Sunday) for many

237|The employees in our office that complain constantly.

238|The room seating to tight

239|Overall, things were good. Sometimes rooms didn't have enough tables which made seating very crowded. (Design & Measurement)

240[{The non DPT classes taught more toward fee appraisers. Would like to see them have a better understanding of Mass Appraisal.

241|Intro to Commercial class was a complete waste of time.
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242|No dance
243|Bar Night
244{The cost of lunch at Beaver Run is unacceptable and it takes too long to get to town and back

245

Shulttle service was slow. Could have had more drivers on Monday night.

246

Shuttle service was a little slow.

247

Small classroom for golf course valuation class

248

Crowded classes

249

Check out!

250

Rooms for classes were very crowded

251

Starting at 8am, make it 8:30am

252

Too COLD in classrooms \ \ \ \ \ \

253

Hard to have lunch at the restaurants; a bit to walk. No music or dancing.

254

The center construction. Odd hallway layout. \ \ \ \ \ ‘

255

Accommodations. Resort is very dated, many issues with cleanliness of the rooms. Overall hospitality by employees was EXCELLENT! Service was
EXCELLENT!

256

USPAP

257

Hot rooms! No A/C

258

Some crowded classes

259

Intro to Commercial class instructor was bad. I've had Deane in classes before and he was fine, but this class was bad. He forgot to give us
materials until 2:30pm. Several other complaints from other students. Someone wanting to go into Commercial didn't get much out of this class.
Don't offer again or get a new instructor & more informative materials.

260

The quality of sleep | got from the bed. Three nights of tossing & turning.

261

Tuesday evening dinner is too late

262

Canestaro's Class

263

Base 9 food not adequate for light dinner, went to fast

264

Honestly, nothing. As fine as a conference out there

265

266

What was provided that was NOT necessary was:

267

No Answer 80 | \

268

Dick Gilmore classes

269

Club Night

270

This was the best organized of the 3 conferences I've attended

271

Cocktails on Wed

272

All services, products, ect used.

273

Wednesdays nights get together

274

275

What was NOT provided that IS necessary is:

276

No answer 72

277

278

More reasonably priced places to eat.

279

We should start our business meeting with the Pledge. We should have an American and Colorado Flag. There should also be a prayer.

280

Educating counties on new laws that will be put in place next year.

281

Coffee closer to classrooms all day

282

More Qualifying Education

283

Dance

284

DPT classes in general; If they are going to PDF class material, arrangements need to be made for electricity. Batteries don't last long enough.

285

Classroom maps & hotel location before arrival

286

1. Small snacks during classroom breaks. 2. A real estate financing class might be helpful.

287

More activities, more class selection & classes on the same day

288

Snacks & Breaks

289

A map of buildings & conference center

290

Need snacks at break out: packets of peanuts, cookies, brownies, fruit...

201

Why not run the Tuesday night dinner meeting as a brunch meeting, where everyone would then be in attendance. Make it a 2-2 1/2 hour working
meeting lunch where all participate

292

Please provide Income classes, basic, advanced or mixed-use

293

Roster for attendees

294

Issues Forum

295

296

If | were to arrange the 2012 conference the first thing | would do:

297

No Answer 48 | \

298

299

Change the location, make it about a month later in the year.

300

The variety of classes is great
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301

Get new classes, Better communication between DPT & BAA

302

Offer a larger variety of classes.

303

This location suites me

304

See more 1/2 day classes

305

Move to Steamboat Springs or Colorado Springs.

306

Change the date to late September or early October

307

Keep the conference at Beaver Run

308

Be sure quality courses continue to be offered. Address concerns included in these reviews.

309

Empoisoning Education

310

Need to change location

311

Find a new instructor for the Inro to Commercial class. Maybe John Zimmerman?

312

Locate conference closer to town

313

Better check out time, it was at 11:00 am and was right in the middle of class. We had to rush around at our break.

314

Ask the resort if the check out times could be slightly extended, since the classes don't break until noon

315

Look for new classes/education providers

316

Make sure you have a meet & greet

317

Find outside providers to teach

318

Trust the CATA election board, maybe some gamer for club night

319

Make sure hotel can provide hot water for tea. Schedule Jim Felt class in a room with a better in between another classroom. (They had too much
fun:)

320

Have some music & dancing with bar party. Doesn't have to be the whole dance production; a bar band's fine.

321

Much of the same ‘ ‘ ‘ ‘ ‘

322

More venders. Would like to see many more venders than what were at this years conference.

323

Change Hotels

324

Good Job - | know you can't give everyone what they want

325

Schedule the dinner for Tuesday nights always and beg James Canestero and Deane Wilson to come back again! Excellent instructors, best
classes | have ever taken.

326

Move the conference to Vegas!

327

Alternate between Denver & Grand Junction

328

| heard that Blackhawk is in the running for a conference site. The research, wisdom, and logistical/economic needs as identified by the board if at
all possible, though | would like to go there. | think for some it will compromise the front range counties contributing to the room nights.

329

330

As an organization, CATA is doing the following things right:

331 No answer 48 | \ \ \ \
332|Great communication & organization.

333|The variety of classes is great

334|This conference was great! Kudo's to the board for all the hard work and effort. Great Job!!

335

Providing education to maintain license

336

| think CATA is working hard to provide us with the best education we can get

337

Scheduling good general overview classes

338

CATA is doing an awesome job!

339

Courses & instructors are good, good location, and good events

340

Asking for participants feed back. Promoting member participation.

341

Providing low cost continuing education.

342

Board did a great job!

343

Doing a very good job, keep it going!

344

CATA is doing a great job!

345

Working to organize a great week of classes

346

Well organized!

347

Scheduling Good - meaningful classes

348

Doing a great job! Professional, positive, enthusiastic attitudes from CATA members

349

Nice job overall

350

Organized & provides education at a reasonable price.

351

Good communication

352

Everything!

353

Offering a wide assortment of classes from DPT as well as outside providers

354

The dinner was excellent!

355

Staying open to new ideas & changes, like getting ride of the dance.

356

Great location, nice to have everything here

357

Very organized, great conference

358

Good officers & board, concern for quality of instructors & class courses and location for CATA

359

All very Good!

360

They are doing a wonderful job!

361

Beaver Run, electricians, good staff
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362

Members are friendly! Getting so much better than a few years ago! Really trying to do quality control & ensure a pleasant experience.

363

Great education programs

364

| liked registering online this year!

365

Tuesday night dinner was FANTASTIC! Food was excellent, venue was excellent, service was excellent!

ko k! | ] ] |

366
367|You all did a great job. | thought everything was perfect. Class offerings, lodging & food were excellent this year.
368[Conference ran smoothly, food was excellent this year

369

It was nice my USPAP class was same day as meeting/dinner

370

All is good!

371

Location great

372

The character & integrity of the property tax appraisers, community is well represented in the annual conference organized by this boarc

373

374

As an organization, CATA could use the following improvements:

375 No Answer 73 | \ \ \ \
376
377|Talk with counties and have round table discussions on issues that are out of the realm of what we do. Fires and National disasters.

378

| appreciate all they are doing. It is a tough job to please everyone.

379

Back to tested classes for licensing upgrades.

380

Make sure out of state instructors are making classes relevant to our area, i.e., Rural Residential was about farms and PP Residential Construction
was out of date and relative to East Coast Construction.

381

None

382

More room at class tables

383

This was an awesome experience

384

It would be great to have some sort of entertainment during the business dinner - comedian, motivational speaker

385

None

386

| think you guys did a great job! Thank you all for the time you put into this!

387

New location. The service here was fantastic but the rooms leave much to be desired, dated rooms or weird furniture is fine but dirty, moldy
showers, broken fixtures, ect, are not fine! :(

Bring Tyler/Eagle in to teach their program since many of us are new to their software. Better intro or beginning income class. Class re:

388|Foreclosures, short sales, ect...

389|Would like to see better incorporation of vender. There isn't a very good time to check them out.
390

391|List any classes you would like offered at the 2012 conference:

392 No Answer 54 \
393

394|Developing Ag values class

395

Depreciation

396|Courses toward Certified Residential licensing (Qualifying Education)

397|UAD from Kaplan

398|Karen Hart teaching "Presenting your best case"

399|Certified General Classes

400|UAD from Kaplan

401|Basic & Advanced Title Conveyance

402|Anything related to GIS

403|Water Law again-more. \ \

404|Please offer Intro to Commercial again with a new instructor so | can actually learn something.

405|Hotel/Motel

406|Advanced Title Conveyance

407|Hotel/Motel

408|Advanced Title Conveyance

409|Severed Minerals

410|Some qualifying education for licensing

411|SPSS, Market

412]15 hr USPAP & Advanced Title Conveyance

413|Presenting case before BAA

414|What happened to the class selection surveys? Would be nice to have an opinion.

415|Commercial Cost Approach from Marshal/Swift

416|A Dean Wilson class on Office Bldgs or Appraisal Review Critique

417|Water Law - 2 days

418|New AG Bill Valuations

419|Residential construction and would love to see a 1-day class for "Green" Construction covering residential and commercial properties.
Please make Associate members class prices same as for counties. We pay CATA membership dues also, perhaps some less expensive classes

420]also for this retiree who wants to keep my license for the next few years! Thanks.

421|Bed & Breakfast/Vacation Rentals Class

422|Income classes and report writing
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423

How to use a HP12C

424

Evaluating Comm Constr-what an Awesome class!

425

Valuation of Ag land (not classification)

426

Evalres by James C Canestaro

427

The selection was excellent

428

429

The CATA Board would like to know if you did not stay at Beaver Run, where you stayed and what the cost was.

430

No Answer 71 | \ \ \

431

432

No

433

Summit Inn, Cost

434

At Home! Can't participate in after class events!

435

With friends as the cost of rooms is on me personally.

436

Yes- More economical to rent a townhouse for entire staff.

437

| like this place

438

Nope

439

No

440

No

441

Home - resident of Summit

442

| might next year!

443

Best Western Dillon - Price

444

Home - live in Summit

445

No

446

| stayed at the resort for four nights in a studio

447

448

Miscellaneous

449

Dick Gilmore is AWESOME!

450

Appraisal Review - Put USPAP rules in a practical perspective. Very Good class.

451

Intro to Comm Appraisal - Excellent teacher!

452

Evaluating Commercial Construction - Excellent teacher and presentation. Highly recommend this class. It would be helpful to have some of the
terms on the screen with the slides.

453

Evaluating Commercial Construction - Really great course and great instructor!

454

Water Law - Great Speaker! Hard to compress this info into 1 day.

455

Rural Res Props - Don't know if instructor ever got to rural property issues. Lots of discussion on lending regulations and basic appraisal technique.

456

Rural Res Props -Should have been called a Commercial Ag Class!

457

Water Law - Shortened, didn't cover full outline ‘ ‘ ‘ ‘ ‘

458

Rate Development - If requesting class participation, make sure class knows what topic is. Potential for a great class. New class needs work.

459

Rate Development - This will be a great class, but needs more work.

460

Appraisal Valuation Modeling - Need course materials, only Power Point pres.

461

Appraisal Valuation Modeling - Not exactly what | thought the course would be, but instructor reasonably kept you attention.

462

Appraisal Valuation Modeling - So many slides the print was so small you could not read the info. Computer needed better audio.

463

Intro to Comm Appraisal - Didn't get class handouts until 2:30. Many complaints from other students. Terrible presentation, handouts, and

464

Sales Confirmation - Very slow in Am & rushed in PM?!?!

465

Facilities - Rooms were a little cold.

466

467

468

469

470

471

472

473

474

475
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